Electrolit TriWaco Triathlon Volunteer FAQ
Where is the event?
The Electrolit TriWaco Triathlon takes place in downtown Waco, with volunteer check in located at Indian Spring Park, between the Hilton Waco and the Suspension Bridge:
Hilton Waco
101 N. University Parks Drive
Waco, TX 76701

Where do I park?
Volunteers may park in the following locations:
· Hilton Waco parking areas
· Waco Convention Center parking lot
· Other designated volunteer parking areas as directed by the Volunteer Coordinator
Please allow extra time for parking and walking to volunteer check in.

Where do I check in?
Please report to the Volunteer Check In Tent located in the grass area near the athlete tent (large white tent) and bike transition.
Be sure to check in upon arrival so we can assign you to your volunteer location and ensure you receive credit for your service.

What time should I arrive?
Please arrive at least 15 minutes before your scheduled volunteer shift.
This allows time for parking, checking in, receiving your volunteer materials, and traveling to your assigned location.

What do I need to bring?
We recommend bringing:
· Comfortable walking or running shoes
· Sunscreen
· Hat or sunglasses
· Water bottle
· Weather appropriate clothing
Please limit personal belongings, bags, and valuables whenever possible.
If you are under 18 years old, please notify the Volunteer Coordinator in advance. Parent or guardian consent may be required depending on your volunteer assignment.

What will I receive at check in?
All registered volunteers will receive:
· An official Electrolit TriWaco volunteer t-shirt
· Event instructions and assignment information
· Directions to your volunteer location
· Contact information for your site coordinator

What types of volunteer positions are available?
Volunteer opportunities may include:
· Athlete packet pickup
· Athlete check in
· Transition area assistance
· Swim course support
· Bike course support
· Run course support
· Water stations
· Finish line assistance
· Course marshals
· Awards and athlete hospitality
· Equipment and event setup/teardown
Assignments are based on event needs and volunteer preferences when possible.

Who do I contact if I have questions while volunteering?
Your assigned Site Coordinator will be your primary contact during your shift.
They will provide instructions, answer questions, and assist with any issues that arise throughout the event.

What if there is an emergency?
If an emergency occurs:
1. Remain calm.
2. Contact your Site Coordinator immediately.
3. Follow all instructions from event staff, public safety personnel, and medical teams.
Volunteer safety is a top priority.

What should I wear?
Please wear:
· Your volunteer t-shirt
· Comfortable shorts, pants, or athletic wear
· Closed toe athletic shoes
Please do not wear sandals or flip flops.
Many volunteer positions are outdoors, so be prepared for sun, heat, wind, or rain.
The event operates rain or shine unless participant safety requires otherwise.

Will food and water be available?
Water will be available throughout the event, and some volunteer shifts may include snacks or refreshments.
We encourage volunteers to bring a refillable water bottle.

Can I receive community service hours?
Absolutely!
If you need community service verification:
· Bring any required forms with you.
· Be sure to sign in and sign out.
· Visit the Volunteer Check In area before leaving to obtain signatures or documentation.

Can family members or friends volunteer together?
Yes. We welcome groups, families, schools, teams, clubs, churches, and businesses.
While we will do our best to keep groups together, assignments are based on event needs and may vary.

What is in it for me?
As a volunteer, you will:
· Receive an official Electrolit TriWaco volunteer t-shirt
· Support athletes from across Texas and beyond
· Help create a safe and memorable race experience
· Give back to the Waco community
· Earn community service hours, when applicable
Most importantly, you'll play a critical role in making one of Central Texas' premier endurance events possible.

Where can I find additional event information?
For race information, schedules, maps, and event updates, please visit:
www.TriWaco.com

Thank You!
On behalf of the Electrolit TriWaco Triathlon team, thank you for volunteering.
Our volunteers are the heart of this event. Your time, energy, and commitment help create a safe, welcoming, and memorable experience for every athlete, spectator, sponsor, and community member involved. We simply could not do it without you.
Thank you for being part of the Electrolit TriWaco Triathlon team! 🏊🚴🏃

